Contact

London
+447828762259 (Mobile)
ayyazarshad@hotmail.com

www.linkedin.com/in/ayyazansari
(LinkedlIn)

Top Skills

Information Technology
Infrastructure

Studio Camera Operation
Film Editing

Languages

Urdu (Native or Bilingual)
Hindi (Native or Bilingual)
Punjabi (Elementary)

English (Professional Working)

Certifications

IT Help Desk for Beginners
SAP ERP Essential Training

CompTIA Network+ (N10-007) Cert
Prep: 1 Understanding Networks

AWS Fundamentals: Going Cloud-
Native

Cert Prep: PRINCE2® Foundation
and Practitioner

Ayyaz Ansari

IT Analyst @HCA Healthcare (Google/NHS/JPM/Ebrd/BofA/
Deutsche Bank/) | CEO @WebQueenz | Software, Al, Apps,
Automation & E-com since 2017 | Director @LintonFilms | 2x
Cannes Film Festival | 15 yrs Visual Media

Summary

I'm a Technology Analyst, Filmmaker, and Digital Entrepreneur
based in London, with over a decade of experience spanning IT
infrastructure, software engineering, and visual storytelling. By

day, | work as an IT Analyst at HCA Healthcare UK, delivering
infrastructure support and systems integration across a multi-site
network that serves major institutional clients including the NHS,
Google, and JP Morgan facilities. My background includes software
engineering and technical consultancy roles at SAPTEC Solutions,
Accenture, and NatWest, alongside a Master's in Computer
Software Engineering from the University of Hertfordshire. In 2022, |
founded WebQueenz, a digital agency building custom websites, e-
commerce platforms, and SEO-driven marketing strategies for small
businesses. Behind the camera, I've spent 15+ years as a Director
and Filmmaker at Linton Films, working across documentaries, TV
spots, live events, and Bollywood behind-the-scenes production

— with work featured at the Cannes Film Festival. | also support
community and humanitarian work through the Al-Ansar Humanity
Foundation. My work sits at the intersection of technical precision,
business growth, and creative vision — | build the digital and visual
foundations that help ideas and businesses scale.

Experience

HCA Healthcare UK

Information Technology Analyst
June 2022 - Present (4 years 5 months)

» Communicate with stakeholders to understand their requirements
» Develop and analyze functional specifications
 Design efficient IT systems to meet business and technology needs

» Coordinate developers to build and implement technology solutions
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Integrate multiple systems and reconcile needs of different teams

Gather feedback from end users about system performance

» Plan and oversee projects

* Provide advice and technical training

» Keep abreast of technology trends and developments

* Vendor : Dell, Lenovo, Ricoh,Cisco,

+ Clients: NHS, EBRD, Google, JP Morgan, BofA, Morgan Stanley,BNY,
Amex, DMG, Loylds, KKR, APAX, Rothschild, Apollo Baker Mckenzie, Travers
Smith, BNP Paribas, Bloomberg etc.

* IT Compliance & Audit

* Electronic Health Record (EHR): Meditech, Meddbase, Expanse, EMIS & Etc

Web Queenz
Chief Executive Officer
March 2022 - Present (4 years 8 months)

* Develop high quality business strategies and plans ensuring their alignment
with short-term and long-term objectives.

*Lead and motivate subordinates to advance employee engagement develop a
high performing managerial team.

* Oversee all operations and business activities to ensure they produce the
desired results and are consistent with the overall strategy and mission.

* Make high-quality investing decisions to advance the business and increase
profits.

* Enforce adherence to legal guidelines and in-house policies to maintain the
company’s legality and business ethics.

* Review financial and non-financial reports to devise solutions or
improvements.

* Build trust relations with key partners and stakeholders and act as a point of
contact for important shareholders.

» Analyze problematic situations and occurrences and provide solutions to
ensure company survival and growth.

* Maintain a deep knowledge of the markets and industry of the company.

Linton Films UK

Filmmaker
June 2010 - Present (16 years 5 months)

» Conceptualization and Script Development Pre-production Planning.

* Casting and Rehearsal
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* Direction and Filming

« Editing and Post-production
* Marketing and Promotion

* Compliance and Legalities

* Continuous Learning and Adaptation

NOORI TRAVEL AND TOURS

IT Project Manager
January 2021 - June 2022 (1 year 6 months)

* Maintain and optimize local company networks and servers.

* Be responsible for device and password management.

» Oversee data backup and system security operations (e.g. user
authorization, firewalls)

* Manage installations, upgrades and configurations of hardware and software.
* Assess system performance and recommend improvements.

* Resolve issues escalated by technicians and engineers.

* Ensure data is handled, transferred, or processed according to legal and
company guidelines.

* Provide support and guidance to stakeholders via help desk.

* Control costs and budgets regarding IT systems.

* Manage contracts with vendors (e.g. development platforms,
telecommunication companies, password managers) and software licenses.

* Develop IT policies and practices.

SAPTEC Solutions
4 years 1 month

Associate Technical Consultant
February 2018 - December 2020 (2 years 11 months)

* Main technologies include MDM and SCCM. Normal daily tasks include

* Building Laptops and Desktops for users, preparing them for Win 10
Enterprise image deployment through network and SCCM

* Deployment of Windows 10 Enterprise and custom business applications
(Dell Desktop Mgmt., Domain settings, IE11, MS Office LANDesk Mgmt.,
Remote Access, Office Comm., Utilities, etc) image based on company’s
requirements through SCCM

* Ensuring that user’s profile and data been migrated to new systems correctly

and successfully ensuring and achieving zero data loss.
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* Ensuring user’s software packages and company’s custom applications and
portfolios been applied on new machine and are ready for users to use straight
forward without any hassle.

* Responsible for resolving windows and applications related user’s issues
according to OLAs.

* Daily and weekly report to Management for above mentioned tasks

* Order new Hard Drives against current if it is faulty

» Scheduling End Users migration

» Conducting user’s data backup through USMT and manual backup process
where required.

* Project managed improvement initiatives within Company in order to increase
productivity and reduce costs. This included

* Managing the outsourcing of key business processes, managing client’s
expectations, managing a team of 50 Employee.

* Developers, as well as working with client’s team and 3rd party suppliers.

Junior Consultant
December 2016 - January 2018 (1 year 2 months)

* Develop and maintain implementation best practices, document procedures,
standards, best practices, configuration settings, and sequences

* Develop E-commerce (WooCom/Magento) stores with team.

» Identify gaps in functionality and work with product management to enhance
our products

* Enhancement and change management activities & training documentation
* Support sales team during selling and discovery process

*» Develop, scope and estimate implementation projects with the Sales Team
* Learning new releases and functionality in preparation for the next

implementation.

Accenture

First Line Support
August 2014 - November 2016 (2 years 4 months)

+ Daily monitoring of the Track-IT support call logging system.
 Configuring TCP/IP, DNS server, LAN, WLAN, SMTP, FTP, IP, Routers,
Pop3, IMAP, HTTP

* Providing 1st line technical support, responding to support queries across
both UK sites.

» Customer services and responding to support issues. Support issues and

seek closure ensuring all relevant support procedures are followed.
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* Escalation of more complex calls to the relevant support team member.

* Installation configuration and deployment of new and existing hardware in
line with defined procedures.

* Installation configuration and deployment of new and existing software in line
with defined procedures.

» Monthly reporting of key support issues and trends identified in the Track-It

system.

FDM Group

QA Tester
August 2012 - July 2014 (2 years)

» Supporting Software Development Process (C++,Java, SQL, Html,Python,
DevOps)

* Production of test data and test scripts and reviewing test plans.

» Take ownership and maintain the manual regression pack, ensuring it is kept
up to date.

» Conduct exploratory testing to uncover defects, ensuring all defects are
assigned and tracked.

* Highlight the severity and impact of defects raised and understand where

automation could be used to reduce manual test effort.

NatWest

Service Coordinator
October 2010 - May 2012 (1 year 8 months)

As Cash dispense machine was introduced in UK, | has to teach customers
how to use CDM machine, Make them sign up for online banking and resolve

basic query.

» Customer Service, Booking Appointment, Solving queries
* Demonstrating / Promoting CDM/ATM Machines
* Resetting CDM hardware for full operational

+ Signing up customers for online banking, Answering basic queries

Education

University of Hertfordshire
Master's degree, Computer Software Engineering - (2015 - 2017)

Staffordshire University
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Bachelor of Computer Science (Hons), Computer Science - (2009 - 2012)

ACCA Part 1
Partly Qualified, Accounting - (2006 - 2008)

Copland Community Science College
A & AS LEVEL, Mathematics, ICT, Accounting - (2004 - 2006)
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